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THE FINER POINTS OF 
INVESTOR RELATIONS

for both PLC and government-
linked companies. This in-
volves extra reporting,” she 
explained. “But before that, a 
company must actually engage 
in CSR – it must be seen do-
ing its best for its employees, 
stakeholders and the investing 
public.”

CSR is providing a catalyst 
for companies to combine their 
public relations and IR objec-
tives to project an enhanced 
and cohesive image. “CSR 
requires a different reporting 
format and calls for a separate 
set of skills,” she added. 

Traditional media and com-
munication approaches are 
considered inadequate for to-
day’s IR requirements. With the 
availability of modern technol-
ogy, companies can go beyond 
the basic function of simply 
disseminating corporate and 
financial information. “Apart 
from retaining stakeholders 
as investors, companies can 
leverage on them to influence 
others,” she explained. 

In the past five years or so, 
online resources have been 
used to reach target audiences, 
such as institutional investors 
who work for mutual funds 
or companies that invest large 
sums; financial analysts and 
advisors; financial journalists; 
individual shareholders; and 
private investors. 

IR is one of the five standard 
components of a corporate 
website, Hamidah said. “A 
company can use this medium 
to strengthen its reputation; 
lower IR communication costs; 
reach new markets; improve 
investor understanding of its 
organisation; and present more 
accurate valuations of the com-
pany’s stocks. 

“Even as we address this 
topic today, Bursa Malaysia 
is opening its doors to foreign 
IPOs. These prospective com-
panies will need IR assistance, 
being newcomers to this coun-
try,” she said.

Incorporated in 1987, Pres-

Public-listed companies 
(PLCs) must always be 
tip top in their financial 

communications to stand up to 
the scrutiny of shareholders 
and investors. They also need 
to maintain high visibility, 
performance standards and cor-
porate identity. These are the 
end objectives of any Investor 
Relation (IR) endeavour, said 
Hamidah Karim, founder and 
managing director of Prestige 
Communications Sdn Bhd.

“The single-most important 
service in IR is to assist man-
agement in conveying timely, 
relevant, clear and accurate 
corporate financial informa-
tion. This will let the investing 
public make more informed 
opinions about the company, 
and certainly, more confident 
decisions to invest in it,” she 
said.

Reporting a company’s fi-
nancial performance and prow-
ess to the investing public has 
evolved beyond just publishing 
the Annual Report or holding 
Annual General Meetings. 
“Companies are increasing 
engaging PR services to better 
present this information, in a 
trend that could be called ‘Cre-
ative IR’,” Hamidah said.

The requisites for IR have 
also become more complex. 
“Corporate Social Responsibil-
ity (CSR) is now mandatory 

Hamidah Karim: CSR
involves extra reporting
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tige Communications has had 
the professional privilege of 
witnessing the evolution of PR 
trends over the years as it grew 
in tandem with Malaysia’s 
socio-economic development. 
“Each phase of communica-
tion development presented its 
own needs and work demands 
for new knowledge, skills and 
technology,” Hamidah said.

“Ten years ago, PR happily 
worked with just the traditional 
media. Today, it is besieged by 
the challenging use of social 
and electronic media to reach 
the investing public. In this re-
spect, the frontiers in providing 
PR services keep expanding,” 
she added.

With over two decades of ex-
perience under its belt, Prestige 
has honed its PR services and 
moved to another level of ini-
tiatives which include strategic 
communications planning & 
management; corporate reputa-
tion management; communica-
tions audit; investor relations, 

initial public offerings (IPOs), 
research & opinion surveys; 
editorial services and media 
relations.

Entering a new phase of de-
velopment, Prestige is working 
hand-in-hand with the Next-
VIEW Group to offer complete 
IR solutions. The collaboration 
is designed to help PLCs create 
better IR outcomes and strong 
perceptual impact.

NextVIEW will provide the 
most advanced ideas in elec-
tronic communications while 
Prestige will focus on strate-
gic communications and their 
management through specific 
tools and methodology. For 
example, annual reports – an 
age-old tool of financial com-
munications – could be given a 
new slant to provide sound and 
full disclosures, and support 
corporate values like corporate 
governance and transparency.

IR clients can benefit from 
Prestige’s range of editorial 
and financial communications 

services, and NextVIEW’s 
strengths in providing interac-
tive and streaming data solu-
tions. 

“Many companies feel the 
imperative to invest in profes-
sional and skilled commu-
nications to meet increasing 
expectations from the investing 
public,” Hamidah said. “IR will 
develop into a total service pro-
vided by senior public relations 
consultants and practitioners. 

“PR specialists will have to 
draw up a full-scale financial 
communications strategy and 
programme, replete with tools 
and templates for execution. 
Nothing will be left to chance. 
The outcome of the IR endeav-
our will not just be the presence 
of IR but the desired perception 
to the target audience. Both the 
company and investing public 
will benefit from such a clear, 
well-planned and synergised IR 
commitment,” she said.

 Stephen Chin

from the longer term down-
trend since October 2007. The 
next significant retracement 
level is the 38.2% Fibonacci 
level which is at 9,420 points. 
With a strong bullish momentum 
and sentiment, there is a high 
possibility of the DJI climbing to 
this level because most markets 
have retraced near this level. 

A break above the current 
resistance level in this trading 
range at 8,600 points would 
boost this possibility. However, 
expect more downside moves if 
the support level of 8,250 points 

is broken. The next support level 
would be 7,900 points.

 Benny Lee

The above commentary is solely 
used for educational purposes 
and is the contributor’s point of 
view using technical analysis. 
The commentary should not be 
construed as investment advice 
or any form of recommendation. 
Should you need investment ad-
vice, please consult a licenced 
investment adviser.

Benny Lee is a private trader 
and chief market strategist 

for the NextVIEW Group. The 
NextVIEW Group is a group of 
companies in the Asian region 
that provides a leading real-time 
investment tool for both profes-
sional and retail investors. Nex-
tVIEW is also a leading Investor 
Education training provider. 
For more information, log on to 
www.nextview.com.

(From Pg 9)
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